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PEOPLE HELPING PEOPLE
Council Work Session Summary

Meeting Date: November 24, 2014

TITLE: ICMA National Citizen Survey

PURPOSE(S) OF DISCUSSION:

& Inform/Update
& Direction/Guidance

O Legislative Development/Policy

BACKGROUND / KEY ISSUES / CONTRIBUTING FACTORS:

The purpose of this item is to obtain input from the City Council for developing appropriate custom
questions for the 2014-2015 Citizen Survey. The National Citizen Survey is administered by ICMA
and is used by local governments. The survey covers a wide array of topics and can include a limited
number of custom questions. We have polled departments and staff across the organization for
potential questions and Administration is presenting its suggested recommendations for City Council
input. Once input is obtained from the City Council through this work session, those custom questions
identified will be sent to the ICMA office, which will appropriately word those questions for the survey
instrument.
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