
Public Notification Process for Zoning and 

Development Applications 







PUBLIC NOTICE 

PROPOSED PLANNING AND 

DEVELOPMENT PROCESS 
NOTIFICATION PROCEDURES  



COMMUNITY DEVELOPMENT CURRENT 

NOTIFICATION PRACTICES 

• PUBLIC NOTICE PROCESSES  

– DEVELOPMENT CASES (ANNEXATION, ZONING, SUBDIVISION AND 

VARIANCES) 

– PLANNING PROJECTS (NEIGHBORHOOD PLANS, CORRIDOR PLANS, 

COMMUNITY BLUEPRINT, ETC.) 

 

  

 

 

 

 

• TYPES OF NOTICE 
– PRIMARY 

• AGENDA POSTING 

• NEWSPAPER 

• LETTERS 

– SECONDARY 
• WEBSITE (CURRENTLY IN PROCESS WITH NEW WEBSITE) 

• NEIGHBORHOOD ASSOCIATION NOTIFICATION  

  

 

 

 



MINIMUM NOTIFICATION 

REQUIREMENTS 

Action Subdivision Zoning Variance 

Agenda 

Posting  

Reasonable - 

defined by 

body 

Reasonable 

- defined by 

body 

Reasonable 

- defined by 

body 

Mail 

Deadline 

5 days prior 

to hearing 

None None 

Mail 

Distance 

None 100’ excl. 

ROW 

None 

Mailed 

Parties 

Applicant, 

Owner of 

Sub. 

Property 

Owners W/I 

Distance 

None 

News. 

Publ. 

None 15 days 

prior to 

hearing 

None 

Sign 

Posting 

None None None 

Other 1ST Class 

Mail 

<1 block, 

cert. mail; > 

1 block, 1st 

class mail 

None 

Action Subdivision Zoning Variance 

Agenda 

Posting  

6 days prior to 

hearing 

6 days prior to 

hearing 

6 days prior 

to hearing 

Mail 

Deadline 

9 days prior to 

hearing 

10 days prior to 

hearing 

10 days prior 

to hearing 

Mail 

Distance 

200’ excl. 

ROW; 300’ 

(NA)  

200’ excl. ROW; 

300’ (NA) 

200’ excl. 

ROW; 300’ 

(NA) 

Mailed 

Parties 

Property 

Owners W/I 

Distance; NA 

Property 

Owners W/I 

Distance: NA 

Property 

Owners W/I 

Distance; NA 

News. 

Publ. 

9 days prior to 

hearing 

15 days prior to 

hearing 

15 days prior 

to hearing 

Sign 

Posting 

9 days prior to 

hearing 

10 days prior to 

hearing 

 

10 days prior 

to hearing 

Other 1st class Min. 15 prop. 

owners; 1st 

class P&Z, 

certified CC 

Min. 15 prop. 

owners; 1st 

class P&Z, 

certified CC 

NM STATUTES CLC 



NOTIFICATION CONCERNS 

 

 

 

• CURRENT PROCESS DOES NOT REACH ENOUGH PEOPLE  
– NOTIFICATION DISTANCES TOO SHORT 

– METHODS IN USE ARE NOT INCLUSIVE 

– BURDENSOME TO PROPERTY OWNER (e.g. CERTIFIED MAIL) 

– LIMITED USE OF TECHNOLOGY / NEW METHODS 
 

 

• OTHER RELEVANT CONCERNS WITH NOTIFICATION 

– EASE OF APPLICATION 

– PRACTICALITY 

• CASE TIMING FOR APPLICANT / STAFF 

• RESOURCES 

• SAFETY AND LIABILITY 

– COSTS/ COST RECOVERY 

– VARIABILITY OF PROCESSES 

 

• PERCEPTION THAT SUBSTANTIAL PROTEST EXISTS WITH CASES 

 
 

 

 



CASE PROTESTS 

(1/1/10 THRU 7/31/12) 

 

 

 

 
 

 

 
• CASES SUBMITTED – 171 

• CASES (ADMINISTRATIVE, DROPPED OR AWAITING P&Z) - 84 

• CASES ACTED ON BY DECISION MAKING BODY – 87 (51%) 

– NO PROTEST - 30 (34%) 

– SEEK CLARIFICATION - 47 (54%) 

– CONCERNS RAISED / CONSIDERATIONS REQUESTED - 6 (7%) 

– STRONG PROTEST - 4 (5%) 
 

 

 

 



NOTIFICATION METHOD RESEARCH 

• SEVEN OTHER COMMUNITIES EXAMINED  
– ALBUQ., NM; SANTA FE, NM; EL PASO, TX; TEMPE, AZ; BUCKEYE, AZ; CITY OF 

COLORADO SPRINGS, CO; SANTA CRUZ COUNTY, CA; CITY OF GLENDALE, AZ 
 

• NUANCES FOUND 

– NOTIFICATION BOUNDARIES DEVIATED BOTH HIGHER AND LOWER 

– PROPERTY OWNER VS. TENANT 

– MANDATORY NEIGHBORHOOD MEETINGS 

– CASE BY CASE REVIEW AND ASSIGNMENT OF NOTIFICATION METHOD BASED 

ON STAFF PERCEIVED IMPACTS 

– NOTIFICATION TIMING MORE STANDARDIZED, BUT NOT HIGHER THAN 15 DAYS 

– APPLICANT RESPONSIBILITIES - COSTS  / ACTIVITIES 
 

 

 

 



STAFF ACTION SUMMARY 

• PREPARATION OF PUBLIC NOTIFICATION REPORT  

– EXAMINED PUBLIC NOTIFICATION ISSUES, CONCERNS, AVAILABLE METHODS, 

ASSOCIATED COSTS AND POTENTIAL METHOD ADJUSTMENTS TO MAKE MORE 

FEASIBLE 

– ADDRESSES NOTIFICATION CITY-WIDE (MENU) 

– PROMPTS INDIVIDUAL DEPARTMENTS TO EXAMINE OPERATIONAL NUANCES 

AND SELECT APPROPRIATE METHODS 

– ENCOURAGES DEPARTMENTAL ADOPTION OF NOTIFICATION POLICY 

 

• CD POLICY TO ADDRESS PLANNING AND DEVELOPMENT ACTIONS 

– SELECTS METHODS FROM REPORT “MENU” 

– IDENTIFIES ALL RELATED ACTIVITIES AND APPLIES METHODS / STEPS FOR 

USE 

– MODIFICATION OF EXISTING PRACTICES IDENTIFIED WITH NEW 

METHODOLOGY 

– SEEKS ADOPTION OF POLICY BY RESOLUTION 

– NECESSITATES AMENDMENT OF MUNICIPAL CODE (DEVELOPMENT SECTIONS) 

PROVISIONS TO IMPLEMENT POLICY 

– COST RECOVERY ON MAIL-OUT, NEWSPAPER AD. AND SIGNS.  IN ADDITION TO 

STANDARD FEE 

 



RECOMMENDATION SPECIFICS 

 

 

• 5 STEP NOTIFICATION EFFORT - PLANNING AND DEVELOPMENT  

– MODIFIED NOTIFICATION PROCESS 

• AGENDA, NEWSPAPER AD., SIGN POSTING AND LETTER MAIL-OUT MEETS MINIMUM 15 

CALENDAR DAY THRESHOLD 

• MAILED NOTICE TO NEIGHBORHOOD ASSOCIATIONS WITHIN 500’ 

• STAFF DETERMINATION ON ASSOCIATION MEETING NEED PRE-SUBMITTAL (MONITOR) 

• RETAINS AUTHORITY OF P&Z AND CC TO POSTPONE AND REQ. MEETINGS (MONITOR) 

• SIGN POSTING RESPONSIBILITY – APPLICANT; THROUGH APPROVAL STAGE 

• NOTIFICATION BOUNDARY EXPANDED – 500’ 

• APPLICATION OF STATE STATUTE PROVISIONS FOR CERTIFIED/1ST CLASS LETTERS  

 

– DEVELOPMENT AND PLANNING PROJECT WEB PAGE 

• NAME OF PROJECT 

• APPLICANT NAME AND CONTACT INFORMATION 

• GENERAL LOCATION 

• SUBMITTAL DATE 

• PROJECT TYPE 

• PROJECTED HEARING DATE FOR SUBJECT BODY 

• HEARING BODY AUTHORITY 

• STATUS INDICATOR 

• PDF ATTACHMENTS OF SITE PLAN AND RELATED PROJECT GRAPHICS  

 

 



RECOMMENDATION SPECIFICS CONT’D 

 

 
– SOCIAL MEDIA – CD DEPARTMENT FACEBOOK PAGE 

• ANNOUNCEMENT OF PROJECTS AND SUBMITTED DEVELOPMENT PROPOSALS AND 

BOTH PROJECTED AND ACTUAL MEETING INFORMATION 

• SUBMITTAL POSTING – 3 DAYS UPON RECIEPT OF SUBMITTAL AND MEETING 

ANNOUNCEMENTS – 15 DAYS  

 

– LAS CRUCES NOTIFICATION SYSTEM 

• ANNOUNCEMENT OF PUBLIC MEETINGS 

• INTEND TO INCLUDE AGENDA ITEM INFORMATION 

 

– CLC - TV 

• USE STATIC BULLETIN BOARD TEMPLATES TO ANNOUNCE DEVELOPMENT RELATED 

ACTIVITY 

• MAY INCLUDE INFORMATION ON BOTH PROJECTED AND ACTUAL MEETING DATE 

• UPDATED WEEKLY 

• ONE MONTH’S INFORMATION LISTED; CURRENT MONTH LISTING ONLY 

 



GRAPHICAL REPRESENTATION OF 

RECOMMENDED CHANGES 

 

 # PARCELS NOTIFIED 

EXISTING PROPOSED 

37 81 

# CERTIFIED VS. 1ST CLASS 

EXISTING PROPOSED 

P&Z CC P&Z CC 

0/81 81/0 0/81 19/62 

# NEIGH. ASSOC. NOTIFIED 

EXISTING PROPOSED 

1 2 



END OF PRESENTATION 
 




