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Mental Health Services
History of Agency

• Southwest Counseling Center employs over 100 health care providers

• Non-profit  business since 1963 (In our 48th year of operation) - Federally  
Designated  and “Graduated” as a Community Mental Health Center

• Designated Adult Core Service Agency in 2009 (first phase designee)

• Designated as a Psychiatric Rehabilitation Program

• Licensed as a CMHC & Licensed TLC

• CYFD Certified as Case Management and BMS

• Medicare and Medicaid Provider

• Credentialed as an agency provider by Optum Health New Mexico

• “Safety Net” Provider – Increasing Acuity and Significant Proportion of 
Uninsured Clients



Volume

• Southwest Counseling Center serves  unduplicated 
approximately 3,659 city and county residents  per year

• We are averaging approximately 20,100 appointments per 
year

• Over 1,600 individuals are receiving medication services from 
SWCC



• Triage
• Assessment 
• Crisis Intervention
• Crisis Phone Line
• Walk in services
• On site evaluations
• Call logging and tracking
• Consumer Orientation

Access Center

Services Provided by SWCC



Outpatient Services
• Individual Therapy
• Group Therapy
• Family Therapy
• Substance Abuse and Dual Diagnosis Services
• Drug Court Services
• Transitional Reporting Center
• DWI School
• Services to DD adults and children
• School Based Services



Medical/Psychiatric Services
• Licensed by the NM Board of Pharmacy 
as a Class B Pharmacy “medication room”

• Psychiatric Evaluations
• Medication Management and Monitoring
• Patient Assistance Programs
• NP/CNS/RN Services
• Medication Education
• AIMS Screening
• Dept of Health HEP C Programs



Comprehensive Community Support Services
Adults and Children

• Assistance with eligibility
• Housing Services referral
• Eviction Prevention
• Outreach Services
• Teaching, Role Modeling

“In Vivo” delivery of services: 60% ‐ 90% of time spent
with the client in their natural environment



Psychosocial Rehabilitation Program

• Integrated Clubhouse
• Classroom Services
• Individual Skill Building
• Warm Line‐peer to peer line
receives 300‐400 calls per month
• Peer Mentoring



Transitional Residential Services

• Step down housing from hospital 
or inpatient facilities

• Short Term‐3 to 6 months
• Goal is Independent living skills 



Assertive Community Treatment

• Work and Social Skills Training
• Daily Living Skills Training
• Secure Housing
• Education about mental illness and substance abuse
• Medication Management
• Assistance and Education about Medication(s)
• Symptom Management and Therapy
• 7 to 1 staff ratio

Recovery and resiliency based model
Accredited by BHSD



Ancillary and Administrative

• Telemedicine
• Training and Education Services
• Quality Assurance Program
• Grievance and Complaint System
• Internal Credentialing System
• Comprehensive MIS
• Representative Payee System



Mobile Crisis Response Team

• Two full time professional licensed therapists
• 10 part time professional licensed therapists
• 24 hour coverage, seven days a week
• Collaborates with Law Enforcement, community members,

local hospitals
• Triages crisis calls, provides intervention and finds

resolution of the crisis
• Prevents major incidents regarding severely mentally

ill clients by working closely with CIT (Critical Incident
Trained) law enforcement officers



Facility Locations

• Serenity Center – 118 South Main, Las Cruces
• CCSS, MCRT, ACT – 118 South Main, Las Cruces
• Psychosocial Rehabilitation Program – 125 South Main, Las Cruces
• Griggs Office – 100 West Griggs, Las Cruces
• Transitional Living Center – 2941 Los Amigos Court


